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UONG TRINH DPAO TAO CO BAN

Xuét Ban tai Viét Nam, nam 2015.
Cong Ty TNHH MORINDA Viét Nam phéan phéi doc quyén san pham Morinda® tai Viét Nam.
CONG TY TNHH MORINDAVIET NAM

Vin phong tai Ha Noi

106 Ton Birc Thang, P. Qudc Tu Giam, Quan Déng Da, Ha Noi
Tel.: 84.4.3783 2008 (8 lines)

Fax: 84.4.3783 2011

Vin phong tai TP. Hb Chi Minh
149C Truong Dinh, P.9, Q.3, TP.HCM
Tel.: 84.8.3930 6699 (8 lines)

Fax: 84.8.3930 5100

Thong tin cta nha cung cip san pham Morinda®
MORINDA INC.

Tru Sé

333 West River Park Drive
Provo, Utah 84604

Tel.: 801.234.1000

Fax: 801.234.1001

PIA CHI GUI THU
Morinda, Inc.

P.O. Box 4000

Orem, UT 84059



CHUONG TRINH PAO TAO CO BAN
THEO QUY PINH CUA PHAP LUAT

bay la chuong trinh dao tao dugc té chirc thudng xuyén va bit bude Tu Vin Vién phai
tham gia trude khi dugc cap Ching nhan hoan thanh khéa dao tao co ban va Thé thanh vién.

(1) Dia diém: tai cac van phong cua cong ty hoac thong qua mang Internet.

(2) Thoi gian dao tao: mot budi.

(3) Dinh ky: hang thang.

(4) Cap chimg chi sau budi dao tao.

(5) No6i dung chuong trinh dao tao:

o Gi6i thiéu chung vé Cong ty

o Mot s6 ky niang co ban

= Cac mbi lién h¢: Xem xét cac méi lién hé than, quen, la dé dua ra cach tiép -

can tdt nhét. '
Str dung trang web TriiAge dé chia sé thong diép AGE va TriiAge voi cac moi
lién hé
= Cac cach thac chia sé cung véi nhitng méi lién hé: vu diém, khuyét diém, va
nhiing yéu t6 cn ¢6 khi chia sé¢ v6i khach hang tiém nang
Cham soc khach hang tiém nang sau khi chia sé: cac yéu td can c6 khi chim 2

soc khach hang tiém nang
= Cac budc tiép theo sau khi di bt du cong viéc ban hang: chuyén déi sang
mua hang ndng dong, chia sé chuyén nghiép.
o So luwge vé cdc dong sin phim cia cong ty
= Ngudn goc san pham di tir trai Morinda citrifolia cia Morinda
=  Dong san phém Thuc pham chirc nang (Max, Pure, Extra, Original)
= Dong san pham Thuc phdm bd sung Fit
= Dong san pham m¥ phiam Defy
o Giéi thiéu vé Chwong trinh tra thwéng cia cong ty
= Chién dich TriAge
= Chinh sach mua, déi, tra hang
= Giam gia ca nhan: tan dung giam gia khi mua hon mirc nang dong t6i thiéu
= Nhap Cudc Nhanh: Hoa hdng trong 60 ngay dau tién
= Hoa Hong Chuyén Nghiép: co ban so db chi tra hoa hong
= Cac Khoan Thuong:
- Khoan thudng hoat dong tich cuc
- Khoan thuong xe hoi
- Khoan thuéng vo tan
- Khoan thuong chia sé thanh cong Ngoc trai den



o Phap luit diéu chinh hoat dgng ban hang da cip
= Nghi dinh 42/2014/ND-CP vé quan Iy hoat dong béan hang da cip va thong
tu 24/2014/TT-BCT huéng dan.
= Nghi dinh 71/2014/ND-CP quy dinh chi tiét Luat Canh tranh vé& xu ly vi
pham phép luat trong linh vuc canh tranh
= Nghi dinh 185/2013/ND-CP vé xur phat vi pham hanh chinh trong hoat dong
thuong mai, san xuat, budén ban hang gia, hang cam va bao vé quyén loi
ngudi tiéu dung
= Nhirng mire xtr phat khi vi pham.
o Quy tic hoat djng va hop dong tham gia ban hang da cp
= Nhirng diéu Cong ty c¢dm thuc hién khi hoat dong BHDC.
= Nhitng quy dinh trong Quy tic hoat dong.




